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Control Point Heating ? Cooling ? Plumbing ? Electric marks 19 years of operation as a provider of heating,
cooling, plumbing, and electrical services. The family-owned company, founded in 2007 by Nick Lupo, has
developed its capabilities while maintaining standards of workmanship and customer focus in the local

market.

Nick Lupo established the business with an emphasis on teamwork and reliable solutions for residential and
commercial properties. Over the following years, Control Point Heating ? Cooling ? Plumbing ? Electric has
addressed a range of system needs through installations, repairs, and maintenance. Its technicians bring

more than 286 years of combined industry experience to each project.

The company offers services for heating and cooling equipment such as gas furnaces, heat pumps, boilers,
ductless systems, geothermal heat pumps, air handlers, and zone control systems. Sheet metal fabrication
supports custom ductwork requirements. Plumbing services include water heater work, pipe repairs, sewer
line services, and water filtration systems. Electrical services cover panel upgrades, wiring installations,

repairs, and safety inspections. Additional capabilities encompass duct cleaning and indoor air quality



improvements.

In January 2023, Danielle Boland joined as co-owner and Director of Strategy and Business Operations. Her
background in business leadership and customer experience has contributed to operational development.
The company holds full licensing and insurance, along with EPA certification for handling refrigerants and

related environmental considerations.

Throughout its 19 years, Control Point Heating ? Cooling ? Plumbing ? Electric has supported local
households and businesses by helping maintain functional heating, cooling, plumbing, and electrical systems.
This presence has contributed to the reliable operation of essential infrastructure across the served
communities in Central Massachusetts. The company has also recognized its veteran team members through

dedicated observances that honor their service.

Danielle Boland, Co-Owner and Director of Strategy and Business Operations, said, "Nineteen years reflect

the steady contributions of the team and the relationships built within the community over time."

Nick Lupo, Co-Owner, noted, "The foundation established in 2007 has guided the company through

consistent service delivery and adaptation to changing needs in the market."

The firm follows core operating principles that include accountability, initiative, a solution-oriented approach,
customer focus, and attention to employee wellness. These elements shape daily practices and project

execution. Regular training keeps staff current with industry developments and technical requirements.

The VIP Club membership program provides scheduled maintenance visits for participating homeowners.
These appointments involve system testing, inspection, monitoring, cleaning, and adjustments aimed at
supporting safety and efficiency. Commercial clients receive comparable attention across heating, cooling,

plumbing, and electrical projects of varying scale.

Control Point Heating ? Cooling ? Plumbing ? Electric has adapted to advancements in system technologies
during its history. The company integrates components such as controls and filtration options to align with
different property requirements. Its integrated service model enables addressing of interconnected systems

within individual projects.

Reaching this milestone provides an opportunity to recognize the accumulated expertise of the team and the
sustained presence in the local market. The business has maintained operations through varying seasonal
and economic conditions while upholding professional standards. The company continues to evolve its

practices in response to developments in the field.



Control Point Heating ? Cooling ? Plumbing ? Electric is a family-owned business founded in 2007
specializing in HVAC, plumbing, and electrical services. With extensive team experience, the company

delivers comprehensive solutions for residential and commercial properties.
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Control Point

Founded in 2007 by an HVAC professional with extensive commercial experience, Control Point is located in central
Massachusetts. Our HVAC experts offer over 189 years of combined experience in the HVAC industry and bring

excellence to every job.

Website: https://callcontrolpoint.com/

Email: service@callcontrolpoint.com

Phone: (508) 409-5876




