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North Star Heating &amp; Air Conditioning - West Jordan is responding to an unprecedented increase in

emergency cooling system failures as extreme summer temperatures continue to strain aging residential

HVAC systems throughout the region. The company has expanded its rapid-response capabilities to address

the growing number of service calls from homeowners experiencing unexpected breakdowns during peak

cooling season.

The intensifying heat across Utah has created challenging conditions for air conditioning systems, particularly

those that have not received regular maintenance or are approaching the end of their operational lifespan.

North Star Heating &amp; Air Conditioning has observed a significant uptick in emergency repair requests,

with many systems failing during the hottest parts of the day when cooling is most critical.

"The combination of extreme temperatures and deferred maintenance has created a perfect storm for AC

failures this summer," said Terry Kelsch, service manager at North Star Heating &amp; Air Conditioning.



"We're seeing systems that might have lasted another season or two failing prematurely due to the sustained

heat stress. Our team has implemented enhanced scheduling protocols to ensure we can respond quickly to

emergency calls while still maintaining our commitment to thorough, lasting repairs."

The company's approach to air conditioning repair in West Jordan, Utah, emphasizes both immediate

problem resolution and long-term system health. Technicians conduct comprehensive diagnostics to identify

not just the immediate failure point but also potential underlying issues that could lead to future breakdowns.

This methodology helps homeowners avoid repeated service calls and extends the operational life of their

cooling systems.

Preventative maintenance has emerged as a critical factor in avoiding costly emergency repairs. North Star

Heating &amp; Air Conditioning reports that systems receiving annual tune-ups experience significantly fewer

unexpected failures and maintain better energy efficiency throughout their service life. The company's

technicians evaluate refrigerant levels, electrical connections, drainage systems, and mechanical

components to identify potential problems before they result in system failure.

"Every summer we see families caught off guard by sudden AC failures, often during heat waves when repair

services are in highest demand," noted Kelsch. "Regular maintenance not only prevents most emergency

situations but also helps systems operate more efficiently, reducing energy costs during the months when

cooling expenses typically spike."

The company's no-pressure service approach focuses on providing homeowners with clear information about

their repair options, including cost-effective solutions for older systems and upgrade recommendations when

replacement becomes more economical than continued repairs. Technicians provide detailed explanations of

identified issues and present multiple resolution options tailored to each household's budget and long-term

comfort needs.

https://www.youtube.com/shorts/-AjQmJA0FKY

North Star Heating &amp; Air Conditioning has served the West Jordan community for over 26 years,

establishing itself as a trusted provider of comprehensive HVAC services. The family-owned business

maintains a team of experienced technicians trained in servicing all major brands and system types. Beyond

emergency repairs, the company offers complete HVAC installation, routine maintenance, duct cleaning, and

indoor air quality solutions designed to ensure year-round comfort for residential customers throughout the

region.
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North Star Heating & Air Conditioning - West Jordan

North Star is an HVAC contractor with 3 locations. The oldest is West Jordan, and then Sandy and Lehi. In addition to

heating and air, they do indoor air quality duct cleaning and heat pumps.

Website: https://northstarheatingandairutah.com/west-jordan

Email: customers@northstarheatingandairutah.com

Phone: +18012859022


