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RestoPros of Southern New Hampshire reports a significant increase in emergency calls related to sump

pump failures across Concord and Franklin as spring snowmelt and seasonal rains threaten area basements.

The Canterbury-based restoration company has mobilized additional crews to address the surge in water

damage incidents affecting homeowners throughout the region.

The company has responded to multiple emergency situations in recent weeks, including one Concord

homeowner who discovered four inches of standing water in their basement and another Franklin resident

whose furnace was destroyed when their sump pump failed during overnight rainfall. These incidents

highlight the critical importance of sump pump maintenance before the peak flooding season arrives.

"We see this pattern every spring when homeowners discover their sump pumps have failed at the worst

possible moment," said Stephen Keane, spokesperson at RestoPros of Southern New Hampshire. "A simple

test run and basic maintenance in March can prevent thousands of dollars in water heater leak damage

repair costs and protect irreplaceable family belongings. The difference between catching a problem early

and dealing with a flooded basement is often just a matter of hours."



The restoration company emphasizes that sump pump failures account for a substantial portion of residential

water damage claims during spring months. Common causes include power outages, mechanical wear,

clogged discharge lines, and overwhelmed systems during heavy rainfall events. Many homeowners remain

unaware that their sump pump has failed until water begins accumulating in their basement.

RestoPros technicians recommend homeowners test their sump pumps monthly by pouring water into the pit

to ensure proper activation and drainage. Additional preventive measures include checking the power source,

clearing debris from the pit, inspecting the discharge line for freezing or blockages, and considering battery

backup systems for power outage protection.

The company maintains round-the-clock emergency response teams equipped to handle everything from

minor seepage to major flooding events. Their certified technicians provide immediate water extraction,

structural drying, and complete drywall water damage restoration services. The company also offers free

inspections to assess potential water damage and identify vulnerable areas before problems escalate.

Beyond emergency response, RestoPros of Southern New Hampshire assists property owners with

insurance claim documentation and works directly with insurance carriers to streamline the restoration

process. Their systematic approach includes thorough moisture mapping, antimicrobial treatment to prevent

mold growth, and complete restoration of affected areas to pre-loss condition.

RestoPros of Southern New Hampshire has served the region for three decades, specializing in water

damage restoration, fire and smoke damage repair, mold remediation, and storm damage recovery. The

company maintains certification through the Institute of Inspection, Cleaning and Restoration Certification and

operates from their Canterbury facility, serving communities throughout Southern New Hampshire including

Concord, Dover, Keene, Portsmouth, and Rochester. The company's experienced teams combine advanced

restoration technology with proven techniques to minimize property damage and reduce recovery time for

both residential and commercial clients.

###

For more information about RestoPros of Southern New Hampshire, contact the company here:RestoPros of

Southern New HampshireStephen Keane(603) 729-3590skeane@restopros.co20 Riverland Road Unit 4

Canterbury, NH 03224

RestoPros of Southern New Hampshire



RestoPros of Southern New Hampshire is a locally owned restoration company serving Concord, the Lakes Region, and

Seacoast areas. We provide 24/7 water damage, mold remediation, and fire damage restoration with fast response and

certified technicians.

Website: https://www.restopros.co/nh-southern-new-hampshire/

Email: skeane@restopros.co

Phone: (603) 729-3590


