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Welcomemat, a leading marketing partner to the car wash industry, announced the release of its latest

industry report, IMPACT: Q1 2026 in the Car Wash Industry. The report delivers a data-driven analysis of the

trends, challenges, and opportunities shaping car wash marketing performance in the first quarter of the year.

Drawing from aggregated data across thousands of car wash locations nationwide, the Q1 IMPACT report

provides operators with a comprehensive view of how digital marketing channels are evolving and where to

focus for sustained growth in 2026.

A central theme of the report is the increasing need for a fully integrated marketing strategy. Rather than

operating in silos, key components such as search engine optimization (SEO), website performance, and

brand reputation are now deeply interconnected and collectively influence visibility, engagement, and

conversion outcomes.

The report also highlights the significant role external factors, particularly weather, played in Q1 performance.



Increased storms and seasonal activity drove higher wash volumes across many regions, creating what some

operators described as a ?white gold? period of demand. However, the surge in traffic also introduced

operational challenges, including longer wait times and modest dips in customer satisfaction metrics.

?This report reinforces what we?re seeing across the industry. Success today requires a connected,

data-driven approach to marketing,? said Jonathan Kierman, Vice President of Welcomemat. ?Operators

who focus on reputation, local visibility, and integrated digital strategies are the ones best positioned to grow,

even in a rapidly changing landscape.?

New in this quarter?s report is a deeper analysis of customer behavior trends, including shifts in search

patterns, mobile engagement, and review sentiment. The data reveals that high-performing operators are not

only investing more in digital channels but are also aligning their messaging with real-time demand signals

such as weather and local events. This level of precision targeting is quickly becoming a competitive

advantage, enabling operators to capture demand more efficiently while improving overall customer

experience and retention.

The Q1 IMPACT report also emphasizes the importance of consistency and efficiency. As peak seasons

create operational strain, leveraging automation and marketing tools can help operators maintain momentum

without adding additional workload.

By identifying which channels are driving the strongest returns, and where gaps still exist, the report provides

a clear roadmap for optimizing marketing performance. As technology, consumer expectations, and

competitive pressures continue to evolve, the insights within the IMPACT report are designed to help

operators make smarter decisions and sustain long-term growth.

The IMPACT: Q1 2026 in the Car Wash Industry report is now available at:

https://www.welcomemat.com/impact-marketing-report.

Welcomemat is also offering a complimentary on-demand webinar, ?Q1 2026 IMPACT Marketing Report:

Inside the Data,? which provides a deeper dive into the findings and actionable strategies for operators. The

webinar is free to view, available at:

https://fullsteam.zoom.us/webinar/register/3017762917348/WN_0yJ22WZkSmm-mVjqSSGKOQ. Car wash

owners, operators, general managers, and marketing professionals are encouraged to watch and gain

insights into the trends shaping the future of car wash marketing.?

For more than 20 years,?Welcomemat?has helped car wash operators grow their businesses through a fully

integrated digital marketing platform built specifically for the car wash industry.?Welcomemat?s?solutions



combine data-driven digital advertising, weather-based targeting, smart traffic technology, and deep POS

integrations to drive measurable results.?Additional?offerings include digital fundraising, local and advanced

SEO, reputation management, customer retention and automation tools, email and SMS marketing, and

social media management?all unified within a single dashboard for complete visibility and control.?

For more information, visit Welcomemat.com.?
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Welcomemat is an Atlanta-based digital marketing platform providing data-driven solutions for car wash and automotive

service operators, integrating digital ads, SEO, social media, email/SMS campaigns, and real-time performance

tracking.
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