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HANOVER, MA - May 14, 2026 - PRESSADVANTAGE - 

RestoreNow, a family-owned property restoration company serving the South Shore and Southeastern

Massachusetts, has published educational guidance to help homeowners recognize early warning signs of

sump pump failure before basement flooding occurs.

The restoration company developed the resource in response to the prevalence of sump pumps throughout

the region, where most homes rely on these systems to protect basements from water intrusion. According to

RestoreNow, many homeowners remain unaware of the subtle indicators that suggest their sump pump may

be approaching failure until water damage has already occurred. The guidance aims to bridge this knowledge

gap and empower property owners to take preventive action.

Sump pump failure represents one of the leading causes of basement water damage in areas where these

systems are standard household equipment. When a sump pump stops working during heavy rain or rapid

snowmelt, water can quickly accumulate and cause significant damage to flooring, walls, stored belongings,



and structural components. RestoreNow notes that proactive identification of warning signs can help

homeowners address potential problems before they escalate into emergencies requiring extensive

restoration work.

The company emphasizes that unusual sounds during pump operation, including grinding, rattling, or

continuous running, often indicate mechanical issues that warrant immediate attention. Additionally, visible

rust on the pump or discharge pipes, irregular cycling patterns, and pumps that fail to activate when the pit

fills with water may all signal that professional maintenance or full replacement is needed. Age is another

critical factor, as most sump pumps have a functional lifespan of approximately ten years under normal

operating conditions, though units in high-use environments may require earlier replacement.

Southeastern Massachusetts presents particular challenges for basement protection due to its seasonal

weather patterns. The region experiences heavy rainfall throughout the year, hurricane risks during storm

season, and freezing temperatures from December through March that can affect pump functionality. These

conditions place consistent demands on residential sump pump systems, making regular inspection and

maintenance especially important for local homeowners.

Alexandra Ryan, Owner of RestoreNow, addressed the importance of preventive awareness. "We see

basement water damage situations regularly where homeowners had no idea their sump pump was

struggling," Ryan said. "Helping people recognize these warning signs before a failure happens is simply the

right thing to do."

RestoreNow operates as a restoration and general contracting company that coordinates emergency

response services through trusted licensed partners while handling structural repairs and reconstruction

directly. The company maintains 24/7 availability with response times typically ranging from 30 to 60 minutes

for emergency coordination throughout its service area, which extends from the South Shore to Cape Cod

and Rhode Island.

The guidance aligns with the company's broader commitment to community education about property

protection. RestoreNow, which holds certification as a women-owned business through the Women's

Business Enterprise National Council, also participates in quarterly charitable initiatives with organizations

including the Boys and Girls Club and local animal shelters. Founded approximately three years ago, the

company draws on more than 30 years of combined industry experience from its team members.

Homeowners who experience basement water damage despite preventive measures can access restoration

services through the company. RestoreNow's approach involves coordinating emergency mitigation with

licensed partners before managing the complete restoration process, from initial damage assessment

through final reconstruction. The company assists homeowners with thorough damage documentation and



provides detailed estimates to support the insurance claims process.

The educational content on sump pump maintenance and failure prevention is available through the

company's online resources at restorenow.us. RestoreNow continues to develop informational materials

addressing common causes of property damage throughout the region.

###

For more information about RestoreNow, contact the company here:RestoreNowAlexandra Ryan(781)

303-9930alexandra@restorenow.us24 Rockland St Unit 7, Hanover, MA 02339
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RestoreNow

RestoreNow serves Hanover and the South Shore with 24/7 water, fire, and mold restoration. Family- and

women-owned, we offer 60-minute response times, full rebuilds, and insurance support. With 30+ years? experience, we

restore what matters most.

Website: https://restorenow.us/

Email: alexandra@restorenow.us

Phone: (781) 303-9930


