Unaka Forest Products Jonesborough Emphasizes
Custom Wood Pallet Quality Standards for Regional
Supply Chain Support
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Unaka Forest Products Jonesborough continues to strengthen its position as a leading wooden pallet
manufacturer in East Tennessee by maintaining rigorous quality standards and expanding inventory

capabilities to meet growing regional demand for reliable shipping solutions.

The family-owned manufacturer, which has operated since 1972, maintains a 32-acre production facility that
enables comprehensive inventory management and rapid fulfillment for businesses throughout Tennessee
and Western North Carolina. The company's focus on quality control and customer service addresses critical

supply chain needs as businesses seek dependable pallet suppliers.

"Our commitment to producing good quality pallets stems from understanding that each wooden pallet plays
a vital role in our customers' operations,” said a spokesperson for Unaka Forest Products Inc. "By controlling
our entire production process from timber sourcing through delivery, we ensure consistency and reliability

that businesses can depend on for their shipping and storage needs."



The Jonesborough facility produces over 10,000 pallets weekly using both hardwoods like oak and softwoods
including southern yellow pine. The company's integrated approach includes operating its own forestry
operations, which provides direct control over raw material quality. Modern automated machinery streamlines

the manufacturing process while maintaining the precision required for durable pallet construction.

Beyond standard pallet production, the company offers heat treatment services through its IPPC certification,
enabling businesses to meet international shipping requirements. Heat treatment eliminates mold, fungus,

and insects that may be present in wood products, making pallets suitable for export applications.

The manufacturer's comprehensive service model includes 24-hour delivery for inventoried pallets, made
possible through company-controlled trucking operations. This vertical integration allows for consistent

delivery schedules and reduces lead times for customers requiring rapid fulfillment.

Environmental responsibility remains integral to operations at the facility. The company produces thousands
of tons of biomass annually for biofuel applications, contributing to reduced dependency on foreign oil while

maximizing resource utilization from its whole-tree operations.

The business also manufactures aged double-ground hardwood landscaping mulch at the Jonesborough
location, providing an additional product line that serves local landscaping needs while ensuring complete

utilization of timber resources.

Customers seeking information about the company's reputation and service quality are encouraged to read
our reviews to understand the experiences of other businesses that rely on Unaka Forest Products for their

pallet needs.

Founded by Jerry Hensley, who learned the logging trade alongside his father, Unaka Forest Products has
evolved from a small logging operation into a comprehensive wood products manufacturer. The company
remains family-owned and operated, with Hensley and his three children continuing to manage daily

operations after more than four decades in business.

The company serves a diverse market including manufacturers, distributors, and logistics companies
throughout the region. In addition to new pallet production, recycled pallet options provide cost-effective
solutions for businesses with varying budget requirements. The facility's storage capabilities include dry shed
storage and concrete surface areas that protect inventory from weather-related damage.
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For more information about Unaka Forest Products Jonesborough, contact the company here:Unaka Forest
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Unaka Forest Products Jonesborough

Unaka Forest Products provides local pallets in the tri-cities, Tennessee, US, using local wood. We sell wooden pallets
to local and national companies, all made from high-quality wood. We prioritize customer satisfaction. Contact us today

to learn more.

Website: https://unakafp.com/

Email: sales@unakafp.com

Phone: 423-753-9576




