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DAVENPORT, Iowa - May 26, 2026 - 

Northwest Plumbing Heating &amp; AC has expanded its furnace repair and maintenance services

throughout the Quad Cities region as temperatures drop and heating system demands increase. The

century-old company has enhanced its service protocols and diagnostic procedures to address the surge in

heating system issues that typically occur during colder months.

The expansion comes as industry data reveals that regular heating system maintenance can reduce

emergency service calls by up to 40 percent while extending equipment lifespan by several years. The

company has responded by implementing comprehensive diagnostic evaluations that include detailed

assessments of refrigerant levels, electrical connections, condensate drainage systems, and air handler

components.

"With winter temperatures settling in across the Quad Cities, we're seeing increased demand for both

emergency repairs and preventative maintenance," said Bill Durand, Service Manager at Northwest Plumbing



Heating &amp; AC. "Our enhanced diagnostic procedures help identify potential issues before they become

costly emergencies, which saves homeowners both money and the discomfort of being without heat during

cold weather."

The company's expanded services include 24-hour emergency availability for heating system failures,

comprehensive furnace inspections, and installation of high-efficiency heating systems. Additionally,

Northwest has introduced Service Partner Agreements starting at $99 annually, which include scheduled

maintenance visits, priority service scheduling, and waived after-hours fees for emergency situations.

Beyond heating services, the company maintains its full range of plumbing solutions year-round, addressing

common winter plumbing concerns such as frozen pipes, water heater failures, and drainage issues that can

be exacerbated by cold weather conditions.

The timing of this service expansion aligns with seasonal patterns that show heating system failures peak

during the first significant cold snaps of winter, when systems that have been dormant through warmer

months are suddenly called into heavy use. Northwest's technicians report that many emergency calls could

be prevented through proper seasonal maintenance and early detection of worn components.

To support homeowners facing unexpected repair costs, the company offers financing options through

GreenSky, making system replacements and major repairs more accessible. The company has also

developed educational resources and video tutorials to help homeowners understand basic maintenance

tasks they can perform between professional service visits.

This recent news article highlights how Northwest Plumbing Heating &amp; AC continues to adapt its

services to meet community needs. Founded in 1923, the locally-owned company has served the Quad Cities

area for over a century, establishing itself as a trusted provider of residential plumbing, heating, and cooling

services. The company maintains its headquarters in Davenport, Iowa, and employs a team of certified

technicians trained in the latest diagnostic and repair techniques for all major heating system brands and

models.
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Founded in 1923, Northwest Plumbing, Heating &amp; AC has grown from its humble beginnings to one of the most

trusted residential plumbing, heating and cooling providers in the Quad City area and beyond.

Website: https://www.callnw.com

Email: bdurand@northwestmech.com

Phone: (563) 391-1344


