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STM Trucks &amp; Machinery operates as a family-owned business in the commercial truck and heavy
machinery supply segment, a structure that has shaped how the dealership has been run for more than fifty
years. Based in Smeaton Grange in Western Sydney, with branches in Queanbeyan West and Unanderra,
the company sits within a portion of the heavy equipment market still served by family-operated dealerships

rather than national chains.

The structure influences day-to-day decisions. Inventory choices, finance arrangements, parts stocking, and
workshop scheduling sit under the same ownership group rather than being split across regional managers
reporting to head office. Customers dealing with STM at any of the three branches interact with the same

operational framework.

"Family ownership changes how we think about the long term," a representative from STM Trucks &amp;

Machinery said. "Decisions about which brands to carry, how we structure finance for a one-truck buyer,



when we open the workshop on a Saturday, those are decisions made by people who plan to be running this

business in ten years. That changes the answer compared to a quarterly target.”

The product range reflects that planning horizon. STM carries IVECO and FUSO commercial trucks
alongside machinery from Kobelco, ASV, Merlo, and several other brands covering excavators, track loaders,
telehandlers, site dumpers, and access equipment. The decision to carry a particular brand is held over
multiple years rather than rotated to match short-term targets, which is part of the role STM plays as a

supplier trucks and machinery buyers across the segment return to over multiple purchase cycles.

The three-branch structure reflects a similar logic. Rather than concentrating in one metropolitan area, STM
operates across a wider catchment that takes in Sydney and the surrounding regions from the Smeaton
Grange head office, the Canberra region and southern tablelands from the Queanbeyan West branch, and
the lllawarra and South Coast from Unanderra. The geographic spread is part of how the family ownership

group has built the business over time.

Workshop and parts operations run on the same model. The Smeaton Grange workshop operates six days a
week with capacity for B-Doubles and larger vehicles, and the dealership maintains 24/7 emergency support
arrangements for breakdowns. Parts inventory covers IVECO, International, FUSO, Kobelco, ASV, and
Cummins, among other brands, with twice daily delivery runs around metropolitan Sydney and afternoon runs
into the Southern Highlands and Wollongong. The dealership carries both new and pre owned trucks in

Australia, with the used inventory updated as stock moves through.

Finance is handled in-house. The arrangements can be structured around the customer's situation, and a
come-to-you service for paperwork means the process can be completed at the customer's location rather
than the dealership. The same finance team works with one truck owner-operators and multi-vehicle fleet

buyers.

"The commercial truck and machinery segment moves on cycles of several years rather than months," the
representative added. "A buyer might purchase a tipper, then come back four or five years later for the next
one, and a machine after that. Family-owned dealerships work on similar cycles, which is one reason the
structure has stayed common in this part of the market." The search term top-tier vehicles and machinery is
one of several ways buyers find dealerships that carry the brand and size range relevant to the commercial

and small operator segment.

Installation, ongoing maintenance, technical support, and parts sourcing are all handled internally. If a part is

not held in stock, the parts team works to source it rather than referring the customer elsewhere.

About STM Trucks &amp; Machinery



STM Trucks &amp; Machinery is a family owned dealership operating in the commercial truck and heavy
machinery supply segment, with more than fifty years of operation across New South Wales. The head office
is located at 20-26 Dunn Rd, Smeaton Grange, NSW 2567, with two additional branches at 1 Paterson
Parade, Queanbeyan West, NSW 2620, and 7-9 Glastonbury Ave, Unanderra, NSW 2526. The dealership
carries new and pre owned commercial trucks from IVECO and FUSO alongside heavy machinery from
Kobelco, ASV, Merlo, and additional brands across excavators, track loaders, telehandlers, site dumpers,
and access equipment. Services include in-house finance arrangements, a six-day workshop with capacity
for larger vehicles, including B-Doubles, 24/7 emergency support arrangements, parts supply across major
commercial vehicle and machinery brands, and twice-daily parts delivery runs around metropolitan Sydney,
with additional afternoon runs into the Southern Highlands and Wollongong region. The head office can be
reached on (02) 4647 4488.
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For more information about STM Trucks &amp; Machinery, contact the company here:STM Trucks &amp;
MachineryCustomer Service+61246474488info@stm.com.au20-26 Dunn Rd, Smeaton Grange NSW 2567,
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