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Knoxville Car Accident Lawyer today analyzed the evidence preservation requirements for distracted driving

accident victims following the Tennessee Highway Safety Office's April 1, 2026 Operation Hands Free

enforcement campaign in Knoxville, which deployed Tennessee Highway Patrol troopers, Knox County

Sheriff's deputies, and Knoxville Police Department officers in a coordinated bus tour operation targeting

violations of Tennessee's Hands-Free Law.

The multi-agency enforcement action utilized officers as spotters to identify distracted drivers on Knox County

roads, representing an intensified response to Tennessee's ongoing distracted driving crisis. According to the

Tennessee Highway Patrol, a crash caused by a distracted driver occurs every 30 minutes in Tennessee,

averaging 48 distracted driving crashes per day statewide. Knox County ranks among the highest-volume

counties given Knoxville's role as East Tennessee's primary commercial and population center.



For Knoxville Accident lawyer distracted driving accident lawyer cases, evidence of Hands-Free Law

violations at the moment of impact provides documentation under Tennessee's modified comparative fault

standard. Under this standard, injured victims can recover damages as long as they are found less than 50

percent at fault. Evidence that an at-fault driver was violating the Hands-Free Law establishes both a

statutory violation and the distraction that directly caused the crash.

Tennessee's Hands-Free Law, codified as T.C.A. § 55-8-199 and in effect since 2019, prohibits drivers from

holding a cell phone or mobile device with any part of their body, writing or reading text-based communication

while driving, or reaching for a device in a manner requiring the driver to leave a properly restrained position.

Violations carry three to five license points and fines reaching $275 per citation, according to WATE reporting

on the April 2026 Knox County enforcement action.

The Eddie Conrad Act, which became effective January 1, 2024, increased driving record points assessed for

distracted driving violations in Tennessee and introduced license suspension provisions for drivers under 18

caught using mobile devices. This legislation reflects Tennessee's escalating legislative response to

distracted driving deaths that have continued despite the 2019 Hands-Free Law.

National Highway Traffic Safety Administration data indicates distracted driving killed more than 3,300 people

nationally in 2022, with the Tennessee Highway Patrol identifying cell phone use, in-vehicle displays, and

passenger interaction as the three primary distraction categories in Knox County crash investigations.

"The April 2026 Operation Hands Free enforcement generates citation data, officer observations, and

dashcam footage from enforcement vehicles that can corroborate accounts of distracted driving," said a

spokesperson for Knoxville Distracted Driving Accident Lawyer. "Cell phone carrier records showing device

activity at the moment of impact remain available through subpoena for approximately 30 to 90 days before

being overwritten according to standard carrier data retention policies."

The preservation of evidence following a distracted driving crash includes cell phone carrier records, in-car

infotainment logs, dashcam footage, and eyewitness accounts. Legal representatives typically issue cell

phone record preservation demands to prevent the loss of this documentation.

Knoxville Car Accident Lawyer is a network of personal injury law firms serving distracted driving accident

victims and other injury clients throughout Knoxville, Knox County, and East Tennessee. The firm handles

distracted driving accidents, car accidents, truck accidents, motorcycle crashes, Uber accidents, and

pedestrian accident cases on a contingency fee basis.
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