Preactive IT Solutions Highlights Growing Adoption of
Co-Managed IT Services Model
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Preactive IT Solutions, a Houston-based technology provider serving Texas businesses since 2003, reports
increased demand for co-managed IT services as organizations seek to strengthen their cybersecurity
posture while maintaining operational efficiency. The company notes that businesses across Houston, Austin,
and San Antonio are increasingly adopting hybrid IT management models that combine internal resources

with external expertise.

The shift toward co-managed IT services reflects broader changes in how Texas businesses approach
technology management. Companies that maintain internal IT departments are finding value in
supplementing their teams with specialized external support, particularly in areas such as cybersecurity,
network infrastructure, and help desk operations. This approach allows organizations to maintain control over

their core IT functions while accessing specialized expertise on demand.

"The co-managed model represents a significant evolution in how businesses think about IT support,” said



Charles Swihart, Founder and CEO of Preactive IT Solutions. "Rather than choosing between fully
outsourced or completely internal IT management, companies can now create customized arrangements that
leverage the strengths of both approaches. This flexibility has become particularly valuable as cybersecurity

threats grow more sophisticated and regulatory compliance requirements become more complex."

Preactive IT Solutions managed IT services encompass a comprehensive range of technology support
options designed to integrate seamlessly with existing business operations. The company's co-managed
services can supplement internal IT teams in various capacities, from providing vacation coverage to
assisting with specialized projects and enhancing cybersecurity capabilities. This flexible approach allows
businesses to scale their IT support based on current needs without the overhead of expanding their full-time

staff.

The increased adoption of co-managed services aligns with recent industry data showing that businesses
face growing challenges in recruiting and retaining qualified IT professionals. By partnering with external
providers, companies can access experienced technology professionals who work with multiple organizations
and bring diverse perspectives to problem-solving. This arrangement proves particularly beneficial for small

to medium-sized businesses that may not require full-time specialists in every technology area.

Network security remains a primary driver for businesses seeking co-managed IT partnerships. As cyber
threats continue to evolve, many organizations recognize the need for specialized security expertise that may
be difficult to maintain internally. Co-managed services allow companies to implement enterprise-level

security measures while maintaining their existing IT structure and relationships.

Beyond security considerations, the co-managed model supports business continuity and operational
resilience. When internal IT staff members are unavailable due to vacation, illness, or other circumstances,
external partners can ensure uninterrupted technology support. This redundancy has become increasingly

important as businesses rely more heavily on technology for daily operations.

Preactive IT Solutions serves commercial clients throughout the Houston, Austin, and San Antonio markets
with a full spectrum of technology services, including managed IT services, IT consulting, VolP
communications, network security, and co-managed IT support. Established in 2003, the company combines
decades of experience serving Texas businesses with tailored technology solutions designed to increase
productivity, reduce downtime, and support organizational growth. The company's services can be
customized to meet the specific requirements of businesses ranging from small local firms to large regional
organizations.
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For more information about Preactive IT Solutions, contact the company here:Preactive IT SolutionsCharles
Swihart(832) 944-6250sales@preactiveit.comPreactive IT SolutionsHouston, TX 77055

Preactive IT Solutions

From cloud services to data backup, Preactive IT Solutions is here to team up with you and your company for expert
support. If you need help with managed IT services or are looking to support your current IT Team with co-managed
services, we can help.

Website: https://sIstacks.s3.amazonaws.com/preactiveit/id.html

Email: sales@preactiveit.com

Phone: (832) 944-6250




