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North Star Heating &amp; Air Conditioning, a second-generation family-owned HVAC service provider, marks

28 years of operations in West Jordan and surrounding Utah communities, maintaining its education-first

approach to residential heating and cooling services.

The West Jordan-based company, established in 1998, has expanded its service area to include the entire

Wasatch Front, including Salt Lake County, Utah County, Sandy, and Lehi. The company attributes its

longevity to its root-cause diagnosis methodology and transparent communication practices with

homeowners.

"Over the past 28 years, the HVAC industry has evolved significantly with new technologies and efficiency

standards," said Terry Kelsch, owner of North Star Heating &amp; Air Conditioning. "Our approach has

remained consistent - we educate homeowners about their systems and provide clear explanations of their

options before any work begins."



The company provides air conditioning repair, installation, and maintenance services, along with furnace

repair and installation, heat pump systems, mini split installation, duct cleaning, and indoor air quality

solutions. The service portfolio also includes plumbing services and financing options for system

replacements.

North Star Heating &amp; Air Conditioning operates with after-hours response capabilities and maintains

service vehicles equipped for immediate repairs. The company's service process includes system inspection,

option presentation, and completion of necessary repairs or installations.

Industry data indicates that homeowners increasingly prioritize contractors who provide detailed explanations

and multiple service options. According to recent HVAC market research, transparent pricing and educational

approaches rank among the top factors consumers consider when selecting service providers.

The company's second-generation ownership structure reflects broader trends in the HVAC industry, where

family-owned businesses comprise approximately 70 percent of contractors nationwide. These businesses

often emphasize community relationships and long-term service commitments.

"Technical expertise represents only one aspect of HVAC service," added Kelsch. "Understanding household

needs, budget considerations, and long-term maintenance requirements helps homeowners make informed

decisions about their comfort systems."

The company's service area expansion throughout the Wasatch Front coincides with Utah's residential

growth, particularly in West Jordan where housing development has increased substantially over the past

decade. The region's temperature extremes, ranging from summer highs above 100 degrees to winter lows

below freezing, create year-round demand for reliable HVAC services.

For detailed information about available services, homeowners can visit

https://northstarheatingandairutah.com/services to explore heating, cooling, and indoor air quality solutions.

North Star Heating &amp; Air Conditioning has operated since 1998, providing residential HVAC services

throughout the Wasatch Front. The family-owned company specializes in heating and cooling system

installation, repair, and maintenance, along with indoor air quality solutions and duct cleaning services. Based

in West Jordan, the company maintains service vehicles and offers emergency response capabilities for Utah

families.

###



For more information about North Star Heating &amp; Air Conditioning, contact the company here:North Star

Heating &amp; Air ConditioningTerry Kelsch(801) 285-9022info@northstarheatingandairutah.com3520

Fenchurch RdWest Jordan, UT 84084

North Star Heating & Air Conditioning

North Star is an HVAC contractor with 3 locations. The oldest is West Jordan, and then Sandy and Lehi. In addition to

heating and air, they do indoor air quality duct cleaning and heat pumps.

Website: https://northstarheatingandairutah.com/service-areas/west-jordan

Email: info@northstarheatingandairutah.com

Phone: (801) 285-9022


