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North Star Heating &amp; Air Conditioning, a second-generation family-owned HVAC contractor serving Utah

communities for over 30 years, continues to distinguish itself through transparent pricing practices and honest

service recommendations as homeowners face increasing concerns about contractor reliability in the heating

and cooling industry.

The Lehi-based company maintains its foundational approach of guiding customers toward appropriate

solutions rather than promoting unnecessary upgrades, a practice that has become increasingly important as

Utah homeowners navigate complex HVAC decisions amid rising energy costs and evolving efficiency

standards.

"After three decades in this industry, we've seen how confusion and mistrust can develop when contractors

prioritize sales over service," said Terry Kelsch, owner of North Star Heating &amp; Air. "Our approach has



always been different. We educate homeowners about their options, explain what their system actually

needs, and let them make informed decisions without pressure. That transparency has been the cornerstone

of our family business since day one."

The company's commitment to straightforward service extends across its comprehensive range of offerings,

including air conditioning installation and repair, furnace maintenance, heat pump systems, duct cleaning,

and indoor air quality improvements. Each service area reflects the same philosophy of providing clear

explanations and honest assessments that help homeowners understand their HVAC systems better.

North Star Heating &amp; Air Conditioning employs technicians who undergo continuous training to stay

current with modern HVAC technology while maintaining the company's core values of integrity, hard work,

and education. All team members are background-checked, drug-tested, and professionally certified,

ensuring homeowners receive service from qualified professionals who understand both technical

requirements and customer service excellence.

The emphasis on education and transparency becomes particularly valuable during seasonal transitions

when heating and cooling systems require attention. Rather than pushing immediate replacements, the

company's technicians assess each situation individually, providing detailed explanations of system

conditions and offering multiple solution options when repairs or replacements become necessary.

"Homeowners deserve to understand what's happening with their HVAC systems," added Kelsch. "Whether

we're performing routine maintenance or addressing an emergency repair, we take time to explain our

findings, discuss options, and ensure customers feel confident about their decisions. This educational

approach helps families make smart investments in their home comfort systems."

The company's service area spans across Salt Lake, Utah, Davis, Summit, and Tooele Counties, with 24/7

emergency service availability for urgent heating and cooling issues. This extensive coverage ensures that

Utah families have access to reliable HVAC support when unexpected system failures occur.

As a fully licensed, certified, and insured contractor, North Star Heating &amp; Air maintains strict standards

for quality and safety. The company never subcontracts work to unlicensed individuals, ensuring that every

service call meets professional standards and regulatory requirements.

North Star Heating &amp; Air Conditioning operates from its headquarters at 3300 Triumph Blvd Suite 107 in

Lehi, Utah 84043.
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For more information about North Star Heating &amp; Air Conditioning, contact the company here:North Star

Heating &amp; Air ConditioningTerry Kelsch(385) 455-0010info@northstarheatingandairutah.com3300

Triumph Blvd Suite 107Lehi, UT 84043

North Star Heating & Air Conditioning

North Star is an HVAC contractor with 3 locations. The oldest is West Jordan, and then Sandy and Lehi. In addition to

heating and air, they do indoor air quality duct cleaning and heat pumps.

Website: https://northstarheatingandairutah.com/service-areas/lehi

Email: info@northstarheatingandairutah.com

Phone: (385) 455-0010


