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CrossFields Interiors &amp; Architecture Vice President and Director of Design Carolyn Boldt recently
co-presented a webinar titled Could Your Office Be Sending the Wrong Message? The Strategic Chiropractic
Office: 3 Keys to Office Planning for ROI. The session, held on June 26, 2026, in partnership with Alpha
Omega Consulting, examined how chiropractic office environments influence patient perceptions and practice

performance.

The webinar addressed the often-overlooked impact of the physical space on patient decision-making.
Attendees explored how layout, flow, and aesthetics communicate professionalism, trust, and value from the
moment patients enter a practice. Many practice owners become accustomed to their surroundings over
years of operation, yet these environments send immediate signals that can affect trust, confidence in care,

and willingness to return or refer others.

Discussions focused on practical frameworks for evaluating existing offices, identifying when updates may be
needed, and making strategic decisions related to renovations, expansions, or improvements. The session
highlighted the connection between intentional office planning and outcomes such as patient retention,
operational efficiency, and overall return on investment. Insights were drawn from real-world applications in
holistic healthcare facility projects, emphasizing patient flow, space optimization, and alignment with practice

standards.

The presentation underscored that office environments form a critical part of the patient experience. Proper
planning supports clearer circulation paths, reduced operational friction, and settings that reflect the quality of
care provided. For practitioners at various stages?whether maintaining current spaces or considering

changes?the webinar offered tools to assess and enhance their facilities effectively.

As part of this medical office remodel discussion, the webinar covered common challenges such as spaces



that gradually appear dated and how periodic strategic adjustments help maintain relevance in competitive
healthcare markets. The collaborative format with Alpha Omega Consulting brought together design expertise

and practice management perspectives for a comprehensive view.

Carolyn Boldt, Vice President and Director of Design at CrossFields Interiors &amp; Architecture, explained
the role of the environment. "The physical space patients encounter communicates important messages
before any clinical conversation begins," Boldt said. "Intentional planning helps ensure that offices align with

the level of care provided and support positive patient decisions."

Boldt continued with practical guidance. "Evaluating current layouts and considering patient flow enables
providers to create environments that enhance retention and operational effectiveness," Boldt stated. "These

principles apply whether practices are planning minor improvements or more extensive updates."

The webinar aligns with CrossFields Interiors &amp; Architecture?s Signature 06 Steps process, which
guides practitioners through discovery, exploration, creation, selection, documentation, and design
assurance. This structured methodology has supported numerous healthcare projects by prioritizing early and

sequenced decision-making to maximize space utilization and patient experience.

Scott Boldt, President of CrossFields Interiors &amp; Architecture, addressed the value of strategic planning.
"Facility decisions made in the proper order help practitioners avoid common pitfalls and build environments

that sustain long-term success across wellness disciplines," Boldt said.

CrossFields Interiors &amp; Architecture specializes in architectural and interior design, construction, and
consulting services exclusively for holistic health and wellness environments. The firm works with
chiropractors and other providers to create functional, patient-centered spaces. Its resources support
informed decision-making for projects of varying scale, contributing to environments that meet both current

needs and future growth objectives.

The June 26 session provided attendees with actionable insights applicable to their individual practices. By
focusing on the strategic role of office environments, the webinar reinforced the importance of viewing facility
planning as an investment in patient experience and practice sustainability. This collaborative educational

effort reflects ongoing knowledge-sharing within the holistic healthcare community.

CrossFields Interiors &amp; Architecture maintains a dedicated focus on the holistic health sector. Through
its integrated services and educational initiatives, the company assists practitioners in developing clinical

environments that effectively support the delivery of quality care.
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CrossFields Interiors & Architecture

CrossFields Interiors &amp; Architecture, we're the only architectural + interior + construction + consulting firm that

specializes in holistic health &amp; wellness environments.
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