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MarketBlazer Introduces Al Sales Agent Machine to

Automate Customer Engagement for Small Businesses

July 21, 2026

Atlanta, Georgia - July 21, 2026 -
MarketBlazer has announced the availability of its Al Sales Agent Machine, an artificial intelligence-powered
business solution designed to help small businesses automate lead engagement, qualify prospects, schedule

appointments, and support the sales process through intelligent conversations.

The new offering addresses the growing challenge small businesses face in managing customer inquiries
and maintaining consistent communication with prospects. The Al Sales Agent Machine enables businesses
to respond to customer interactions around the clock, ensuring that no opportunity goes unaddressed due to

limited staff availability or after-hours inquiries.

The Al Sales Agent Machine functions as a virtual receptionist capable of handling routine customer
interactions that typically consume significant time for business owners and sales teams. The system uses
Natural Language Processing to conduct conversations that feel natural and personalized while collecting
customer insights, qualifying leads, and transferring complex inquiries to human agents when necessary. The

technology can also handle appointment scheduling, lead capture, and follow-up communications.



"Small businesses often struggle to balance customer engagement with their many other responsibilities,"
said Ray L. Perry, Founder of MarketBlazer. "The Al Sales Agent Machine represents our commitment to
developing practical Al solutions that help small businesses improve efficiency and strengthen customer
engagement. This technology allows business owners to focus on strategic growth while ensuring every

customer interaction receives prompt, professional attention."

The solution integrates seamlessly with existing business workflows and can be customized to match a
company's brand voice and specific operational needs. Key capabilities include prequalifying leads based on
predetermined criteria, routing calls to appropriate departments or personnel, initiating workflows based on

call outcomes, and providing comprehensive after-hours support.

Various industries can benefit from the technology, including retail and eCommerce operations, healthcare
clinics managing appointment requests, real estate agencies fielding property inquiries, service-based

businesses coordinating schedules, and hospitality establishments handling reservations and guest services.

The Al Sales Agent Machine joins MarketBlazer's expanding portfolio of Al-powered business solutions,
which includes tools for lead generation, social media management, review management, content creation,
and sales funnel optimization. Each solution in the platform focuses on automating specific business

functions to help small businesses operate more efficiently without replacing human expertise.

The introduction of the Al Sales Agent Machine reflects broader industry trends toward Al adoption in
business operations. According to recent industry research, businesses implementing Al-assisted customer

engagement tools report improved response times and more consistent customer service delivery.

MarketBlazer, with over 25 years of experience in marketing technology, continues to develop Al-powered
solutions that address practical business challenges. The company's suite of Al tools uses advanced
algorithms and data-driven insights to help businesses optimize their operations, uncover new opportunities,
and create personalized experiences that resonate with customers. The platform currently offers eleven
specialized Al solutions designed to support various aspects of business operations, from lead generation to
customer retention.
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MarketBlazer, Inc. is a digital marketing and media company developing Al-powered marketing solutions, publishing
platforms, and media brands that help businesses and organizations grow their visibility, audience, and impact.

Website: https://marketblazer.ai
Email: info@marketblazer.ai

Phone: Ray L. Perry
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