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GUELPH, ON - June 30, 2026 - 

B.A.P Heating &amp; Cooling Services Ltd. has announced a series of service improvements aimed at

helping homeowners across Guelph and surrounding communities access faster response times, improved

energy-efficient HVAC solutions, and more comprehensive heating and cooling support during Ontario?s

changing seasonal conditions.

The family-owned HVAC contractor, which has served the region since 1997, stated that the enhanced

service approach includes expanded support for furnace repair, furnace installation, air conditioner

installation, air conditioner repair, heat pump installation, indoor air quality services, and emergency HVAC

response throughout Wellington County and the Waterloo Region.

According to the company, the improvements were introduced in response to growing homeowner demand

for dependable heating and cooling systems that can better manage Ontario?s cold winters, humid summers,



and rising energy costs. The business also noted increased interest in cold climate heat pumps, energy

efficiency upgrades, smart thermostats, and indoor air quality solutions as homeowners continue investing in

long-term home comfort improvements.

B.A.P Heating &amp; Cooling Services Ltd. operates from Guelph and serves customers throughout Fergus,

Elora, Rockwood, Cambridge, Kitchener, Waterloo, Breslau, Erin, and surrounding communities. The

company said the enhanced service model is designed to improve scheduling flexibility, emergency response

coordination, and installation planning for both residential and light commercial HVAC projects.

The company also confirmed continued investment in technician training, HVAC diagnostic equipment, and

high-efficiency system installations that comply with Ontario Building Code requirements and TSSA

regulations. The updated service structure places additional focus on preventative maintenance, transparent

communication, and practical heating and cooling recommendations tailored to local homes and climate

conditions.

Paul Palmer, owner of B.A.P Heating &amp; Cooling Services Ltd., said the changes reflect the company?s

long-standing commitment to dependable local service and straightforward customer support.

?Homeowners are paying closer attention to energy efficiency, system reliability, and long-term operating

costs than ever before,? said Paul Palmer. ?The company wanted to strengthen its ability to respond quickly

while helping customers make informed decisions about heating and cooling systems that fit their homes,

budgets, and comfort needs.?

The business stated that many service calls in Ontario involve aging HVAC systems struggling during periods

of extreme weather, including winter cold snaps and summer heat waves. As part of the service

improvements, the company has expanded its emphasis on preventative HVAC maintenance and system

performance evaluations designed to help reduce unexpected breakdowns and improve operating efficiency.

The enhanced services also include broader support for heat pump installation projects tied to Ontario energy

rebate programs and energy-saving initiatives. The company noted that many homeowners are exploring

alternatives that can improve year-round efficiency while lowering household energy consumption.

In addition to heating and cooling services, B.A.P Heating &amp; Cooling Services Ltd. continues to provide

duct cleaning, ventilation upgrades, ductwork services, boiler services, water heater installation, and indoor

air quality improvements. The company stated that indoor air quality concerns have become increasingly

common among homeowners seeking better airflow, filtration, and humidity control inside their properties.

As part of the updated service approach, the company has also increased attention on communication during



installation and repair projects. The business noted that homeowners often face stressful situations during

furnace failures, air conditioner breakdowns, or emergency heating repairs, particularly during severe

weather conditions.

The company?s customer-first approach has contributed to long-term relationships throughout the region and

a strong volume of referral-based business over the past two decades. Recent customer feedback

highlighted the company?s responsiveness, professionalism, and ability to provide clear explanations during

HVAC projects.

One homeowner, Vanessa Calvert, described the company as ?quick and responsive? and praised the

professionalism of the installation team during a gas line removal project. Another customer, Hillary Carter,

highlighted the company?s communication during a furnace and air conditioner replacement, noting that

technicians explained available options carefully and worked collaboratively to avoid unnecessary disruption

during the installation process. Rachel Tremaine also commended the company for accommodating an

urgent boiler replacement during a winter heating emergency.

The company stated that maintaining strong communication and practical recommendations remains a

central part of the business as service demand continues growing throughout Southern Ontario communities.

Industry trends have also contributed to the company?s expanded service focus. Rising utility costs,

changing rebate programs, and increased homeowner awareness surrounding HVAC efficiency have all

influenced how heating and cooling contractors support residential customers across Ontario. B.A.P Heating

&amp; Cooling Services Ltd. noted that many homeowners are seeking guidance on equipment selection,

preventative maintenance schedules, and long-term operating efficiency rather than simply replacing failed

systems.

The business also emphasized its continued position as an independently Canadian-owned HVAC company

at a time when consolidation has become increasingly common throughout the industry. According to the

company, remaining family-owned allows for more direct customer communication, local decision-making,

and stronger accountability during service projects.

 

###

For more information about B.A.P Heating &amp; Cooling Services Ltd, contact the company here:B.A.P

Heating &amp; Cooling Services LtdPaul Palmer+1 519-835-4858info@bapheating.ca25 Clearview St Unit 6,

Guelph, Ontario N1E 6C4



B.A.P Heating & Cooling Services Ltd

For over 25 years, family-owned B.A.P Heating &amp; Cooling Services Ltd. has provided reliable HVAC repair,

installation, and emergency service in Guelph and nearby areas with quality customer care and trusted local HVAC

expertise.

Website: http://www.bapheating.ca

Email: info@bapheating.ca

Phone: +1 519-835-4858


