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COLUMBUS, OH - July 09, 2026 - 

AIMGREEN RESTORATION, a Columbus-based water damage restoration company, has published a

detailed photo checklist guide designed to help homeowners properly document water damage before

beginning cleanup efforts, ensuring their insurance claims include the visual evidence adjusters require for

fair settlements.

The comprehensive guide addresses a critical gap in homeowner knowledge about insurance claim

documentation. According to the company's experience handling water damage restoration Columbus OH

cases since 2016, property owners who document damage thoroughly before any cleanup or mitigation

efforts consistently receive more favorable insurance settlements than those who begin cleanup immediately.

The newly released guide provides homeowners with a systematic approach to photographing water

damage, including specific instructions for capturing wide-angle shots of affected rooms, close-ups of water

sources, documentation of standing water and water lines, evidence of saturated flooring and walls, damaged

contents, ceiling damage, and any visible mold growth. The guide also emphasizes documenting exterior



areas that may be related to the water intrusion.

"Insurance adjusters rely heavily on photographic evidence to assess the extent of damage and determine

appropriate compensation," said Isaiah Morgan, Owner of AIMGREEN RESTORATION. "Many homeowners

don't realize that cleaning up before documenting can significantly impact their claim. Our guide helps them

understand exactly how to document water damage for insurance claim purposes, protecting their interests

while ensuring they receive fair compensation for their losses."

Beyond photographic documentation, the guide advises homeowners to maintain written timelines of events,

create detailed inventories of damaged items, preserve all receipts related to the incident, and document any

communication about the cause of the damage. The resource also identifies common mistakes that can

negatively impact claims, such as disposing of damaged items prematurely, cleaning before documenting,

making assumptions about coverage, failing to document mold growth, and speculating about damage

causes or timelines.

The guide recommends that homeowners contact restoration professionals for assessment of any water

damage beyond minor spills from known sources. AIMGREEN RESTORATION offers free assessments to

help property owners understand the full scope of damage and necessary remediation steps.

"Documentation is the foundation of a successful insurance claim, but many homeowners are overwhelmed

and unsure where to start when water damage occurs," added Morgan. "This guide provides them with a

clear roadmap to follow during a stressful time, ensuring they capture all the evidence their insurance

company needs to process their claim fairly and efficiently."

The publication of this guide reinforces AIMGREEN RESTORATION's position as a trusted resource for

property owners dealing with water damage incidents. The company's expertise stems from years of working

directly with insurance carriers and adjusters, providing documentation that supports loss claims without

unexpected complications.

AIMGREEN RESTORATION is a family-owned, IICRC-certified restoration company serving Columbus and

surrounding areas including Delaware, Grove City, Dublin, Gahanna, Polaris, Worthington, and Westerville.

The company specializes in water damage restoration, fire damage restoration, mold remediation, and

biohazard cleanup for residential and commercial properties. With 24/7 emergency response and a

commitment to arriving within 60 minutes of initial contact, the company has established itself as a leading

restoration service provider in Central Ohio since 2016.

###



For more information about AIMGREEN RESTORATION, contact the company here:AIMGREEN

RESTORATIONIsaiah Morgan614-632-6395aimgreen.morgan@gmail.com2050 E Dublin Granville Road

Columbus, OH 43229

AIMGREEN RESTORATION

AIMGREEN RESTORATION in Columbus, OH offers 24/7 damage restoration, mold removal, disinfecting, and

environmental cleanup. Using advanced equipment and eco-friendly products, we deliver fast, compassionate service to

restore your property safely.

Website: https://www.aimgreenrestoration.com/

Email: aimgreen.morgan@gmail.com

Phone: 614-632-6395


