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Emerald Heating & Cooling Launches Educational
Video Series on Ductless Mini Split Heat Pump

Installation for Buffalo Homeowners

July 16, 2026

DEPEW, NY - July 16, 2026 -
Emerald Heating &amp; Cooling has launched The Emerald Heating Guide to Ductless Systems, a
comprehensive video guidebook designed to help Buffalo homeowners navigate the complexities of ductless

heat pump technology and make informed decisions about their home comfort systems.

The educational series addresses critical questions homeowners face when considering ductless systems,
covering topics from installation quality and system performance to available rebates and selecting
appropriate solutions for specific home configurations. The initiative represents a shift toward consumer

education in the HVAC industry, providing practical information without sales pressure.

The inaugural video in the series focuses on installation quality, a factor that significantly impacts long-term
system performance, efficiency, and reliability. The content emphasizes that selecting qualified installation

professionals can be as crucial as choosing the equipment itself.



"Most homeowners don't realize how critical the installation of their ductless heat pump is?it's actually the
number one decision they have to make because their future comfort depends on a professional installation,”
said Carrie Sheehan, Co-Founder of Emerald Heating &amp; Cooling. "Just about every home can benefit
from a ductless heat pump, whether homeowners want year-round comfort from one system, flexibility of

design, or want to save money with a super high-efficiency heat pump system."”

The video series comes at a time when many Buffalo area residents are exploring energy-efficient
alternatives to traditional heating and cooling systems. Ductless mini split heat pumps have gained popularity
due to their energy efficiency, improved indoor air quality capabilities, and design flexibility. The technology

allows for zone-specific temperature control without the need for extensive ductwork.

Emerald Heating &amp; Cooling, a family-owned and operated HVAC contractor based in Depew, New York,
specializes in Ductless Mini Split Heat Pump Installation Buffalo residents have come to rely on for both
heating and cooling needs. The company maintains certifications as an authorized dealer for major brands

including Amana, Daikin, and Lennox.

The educational initiative also addresses financial considerations, including information about NYSERDA
rebates and other incentives available to homeowners who choose qualifying ductless heat pump systems.
The company assists customers in identifying and securing applicable rebates, potentially reducing the

overall investment required for system upgrades.

The video guidebook format allows homeowners to access information at their convenience, reviewing
technical details and installation considerations at their own pace. This approach acknowledges that HVYAC

system selection represents a significant investment requiring careful consideration of multiple factors.

Emerald Heating &amp; Cooling serves the entire Buffalo metropolitan area, including Ambherst,
Cheektowaga, Lancaster, Lockport, Tonawanda, West Seneca and Williamsville. The company has
established a reputation for technical expertise and customer service, reflected in over 1,300 Google Reviews
with an average rating of 4.9 stars. The company offers comprehensive HVAC services including heating
repair and installation, air conditioning services, indoor air quality solutions, and water heater services. Their
team provides 24/7 emergency service and free estimates for new installations.
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For more information about Emerald Heating &amp; Cooling, contact the company here:Emerald Heating
&amp; CoolingCarrie Sheehan(716) 681-0100carrie@emeraldheating.com5003 BroadwayDepew, NY 14043
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Emerald Heating & Cooling



Emerald Heating &amp; Cooling delivers trusted HVAC service across Western NY. Founded in 2000, we solve heating
and cooling problems fast?with honest, top-quality service and the ?Be Like the Duck on the Water? commitment to

calm, expert care.

Website: https://www.emeraldheating.com/

Email: carrie@emeraldheating.com

Phone: (716) 681-0100




