Intensa Dry Mold & Water Restoration Publishes Guide
Detailing the Emergency Restoration Response

Process
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PLANO, TX - August 25, 2026 -

Intensa Dry Mold &amp; Water Restoration has published a new homeowner guide that walks through
exactly what happens during an emergency restoration call, from the moment a homeowner dials for help
through the final inspection and insurance documentation. The guide is designed to help residents across the
Dallas-Fort Worth Metroplex understand the steps of professional water damage recovery before a crisis

strikes.

The release of the guide follows a recent incident in Melissa, Texas, where a supply line burst and spread
water through multiple rooms before the homeowner realized anything was wrong. Intensa Dry technicians
arrived within the company's average window of under 40 minutes, contained the spread, and began
extraction before the damage reached surrounding materials. The case illustrated why the company chose to

document its process in a format homeowners can reference in advance.

The guide outlines each phase of the response. It begins with an initial assessment that identifies problem

spots and safety risks, followed by an action plan that ranks tasks by urgency, selects appropriate equipment,



and establishes a timeline. Water extraction and structural drying come next, followed by a final inspection
and a follow-up visit to confirm no new issues have surfaced. The guide also includes a quick-response
checklist homeowners can use before the team arrives, such as shutting off the water supply, moving

valuables to a dry area, and photographing the damage for insurance purposes.

Elnard Khozha-Akhmedov of Intensa Dry Mold &amp; Water Restoration said the guide reflects questions the
company hears repeatedly from homeowners in crisis. "When a pipe fails, most people have never dealt with
anything like it and do not know what to expect,” Khozha-Akhmedov said. "The goal of publishing what
happens during an emergency restoration call is to remove that uncertainty, so residents understand each

step before they ever need to make the call.”

The company operates across the DFW area and structures its dispatch system around rapid arrival, which it
describes as central to limiting the reach of water damage. Because moisture migrates quickly into flooring,
drywall, and cabinetry, the difference between a fast and a slow response often determines how much

material must be replaced.

"The Melissa case showed how much water can move in a short time," Khozha-Akhmedov said. "Fast,
transparent emergency water damage restoration DFW residents can rely on comes down to arriving early

and communicating clearly about what happens next and what it will cost.”

Intensa Dry Mold &amp; Water Restoration provides emergency water damage restoration DFW TX property
owners rely on, along with fire damage restoration, structural drying, reconstruction, and support with
insurance claims. The company serves communities including Plano, Frisco, McKinney, and Melissa, and

responds to residential and commercial calls around the clock.

Homeowners and business owners interested in reviewing the new guide can access it through the

company's blog resources for emergency restoration planning.

Intensa Dry Mold &amp; Water Restoration is a Texas-based, locally owned and operated company serving
the Dallas-Fort Worth Metroplex. Certified and insured, the company uses state-of-the-art equipment and
EPA-approved treatment solutions to deliver water damage cleanup, mitigation, fire damage restoration,
reconstruction, and insurance claim support for residential and commercial properties.
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For more information about Intensa Dry Mold &amp; Water Restoration, contact the company here:lntensa
Dry Mold &amp; Water RestorationElnard Khozha-Akhmedov(972) 992-7331support@intensadry.com903
18th St, STE 117, Plano, TX, 75074
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Intensa Dry Mold & Water Restoration

Intensa Dry Mold &amp; Water Restoration is a locally owned, family-operated company in Plano, TX, serving the DFW
area 24/7. lICRC-certified, we handle water, fire, and mold damage for homes and businesses, with fast emergency
response and insurance support.

Website: https://intensadry.com/

Email: support@intensadry.com

Phone: (972) 992-7331




