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EverConvert, a Greenville SC-based legal marketing agency specializing in law firm growth strategies, today

announced the expansion of its comprehensive legal intake services designed to help legal practices capture

and convert qualified leads as artificial intelligence transforms client discovery.

The expansion addresses a critical gap in law firm marketing infrastructure as prospects now compare firms

across Google Search, Google Business Profiles, paid ads, AI-assisted answers, chat tools, reviews, and law

firm websites before they ever call. While many firms invest heavily in law firm SEO, PPC, and Local Services

Ads, they often lose qualified prospects due to inadequate intake processes, with average response times

exceeding five minutes and qualified call rates dropping below 40 percent.

As AI-assisted search changes how prospects compare legal services, intake has become a critical part of

law firm visibility and conversion. A law firm may appear in search results, paid ads, Google Business

Profiles, or AI-assisted recommendations, but the opportunity can still be lost if the first call is missed, the

form submission is delayed, or the prospect is not qualified and routed quickly. EverConvert's expanded legal

intake services are designed to close that gap by connecting marketing visibility with fast, human-led



response, structured case screening, CRM-integrated follow-up, and measurable signed-case outcomes.

EverConvert's legal intake services include 24/7 call response, trained intake specialists, case qualification,

custom scripts, CRM integration, lead routing, dropped-call follow-up, call recording, reporting, and

signed-case conversion tracking. These services support personal injury firms, family law firms, business law

firms, multi-location firms, high-call-volume firms, and firms running SEO, PPC, LSA, GBP, or social

campaigns.

"Artificial intelligence is changing how potential clients find and compare law firms, but the moment of trust

still happens when someone reaches out for help," said Shannon Ludwig, Director of Client Services at

EverConvert. "Law firms need intake systems that are fast, structured, empathetic, and measurable. We help

firms connect their marketing visibility to real case opportunities by ensuring qualified leads are answered,

screened, followed up with, and routed properly."

The expanded EverConvert legal intake services complement the agency's existing suite of digital marketing

solutions, including search engine optimization, pay-per-click advertising, Google Business Profile

optimization, web design, and conversion coaching. This integrated approach helps law firms build what the

company calls "agent-ready" intake systems that clearly communicate practice areas, service locations,

consultation processes, and contact methods to both human prospects and AI visibility optimization systems.

Key performance metrics for the enhanced intake services focus on measurable outcomes including

response time averaging under 30 seconds, qualified call rates exceeding 65 percent, consultation request

rates above 40 percent, show rates reaching 75 percent, signed-case conversion rates, and missed-call

recovery within one hour. These metrics provide law firms with clear visibility into how their legal lead

generation efforts translate into actual case opportunities.

The intake support encompasses human-led intake specialists providing round-the-clock coverage, rapid

follow-up protocols, custom law firm scripts tailored to specific practice areas, comprehensive qualification

processes, CRM integration, call recording capabilities, and detailed performance reporting focused on

signed case conversion rates. The service supports various practice areas including personal injury, family

law, criminal defense, and business law, with bilingual support available for specific service packages.

EverConvert is a digital marketing firm that specializes in helping businesses, particularly law firms, convert

website traffic into profitable client relationships. The company offers comprehensive digital marketing

services including call intake, email marketing, legal lead generation, paid advertising, search engine

optimization, social media marketing, video marketing, and web design. Founded in Greenville, the agency



has developed specialized expertise in legal marketing and intake optimization, helping law firms across

multiple practice areas improve their client acquisition processes and grow their practices through strategic

digital marketing and professional intake management.
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businesses turn online traffic into profit through tailored strategies that drive growth and deliver results.

Website: https://everconvert.com/

Email: leads@everconvert.com

Phone: 864-777-0899


