Solidarity Community Federal Credit Union Launches

New Digital Banking Experience for Members

July 24, 2026

Kokomo, Indiana - July 24, 2026 -

Solidarity Community Federal Credit Union has introduced an upgraded digital banking platform designed to
provide members with enhanced tools for managing their finances. The new system offers a modern interface
that supports secure access to accounts through both online and mobile channels. This development reflects
the credit union's ongoing efforts to improve service delivery in response to member needs for convenient

banking options.

The transition to the new platform involved a comprehensive update that maintains existing account
information while introducing improved features. Members now benefit from an intuitive user interface that
simplifies navigation for both desktop and mobile users. The enhanced mobile application ensures a

consistent experience across devices, providing access to real-time account details at any time.

Advanced security measures form a key component of the new digital banking experience. The platform
incorporates the latest technology to protect transactions and sensitive information. Members can utilize
features such as transaction alerts, purchase tagging, and financial goal tracking to gain better insights into

their financial activities. These tools support informed decision-making without requiring in-person visits to



branches.

The upgrade process included detailed guidance for members to ensure a smooth transition. Registration
requires basic personal information, and existing bill pay and remote deposit capabilities were preserved
where possible. The credit union provided resources to assist with the changeover, including how-to

instructions for re-registration and verification steps.

Jessica Ausbrook, the Director of Marketing at Solidarity Community Federal Credit Union. ?Our upgraded
digital banking platform gives members a simpler, more secure way to manage their finances anytime,

anywhere.?

Ausbrook continued, ?This update reflects our commitment to combining modern convenience with the

personal service our members expect.?

Solidarity Community Federal Credit Union serves members across Howard, Tipton, Clinton, Cass, Carroll,
Miami, and White Counties in Indiana. The organization traces its origins to Delco Electronics co-workers
who formed a cooperative to support one another financially. This member-owned structure continues to

guide its operations, emphasizing personalized service alongside technological advancements.

The new digital banking platform aligns with the credit union's commitment to providing accessible services
that fit into members' daily lives. It complements traditional branch services by offering 24 hour access to
essential banking functions. Savings accounts, lending products, and other financial tools remain integrated

within the updated system.

Implementation of the new platform involved careful planning to minimize disruptions and ensure user
satisfaction. Members received notifications through multiple channels about the changes and necessary
preparation steps. The credit union continues to monitor usage and address any transition-related questions

to ensure all members can fully utilize the enhanced features effectively.

As financial services evolve, institutions like Solidarity Community Federal Credit Union adapt their digital
offerings to maintain relevance and security standards. The launch of the new platform represents one aspect
of broader initiatives to support members in an increasingly digital environment. The credit union remains

focused on balancing innovation with the community-oriented approach that has defined its history.

Solidarity Community Federal Credit Union encourages members to explore the updated digital tools as part

of their regular financial management routines. The platform's design prioritizes both functionality and



protection, contributing to a comprehensive banking experience for individuals and families in the served
regions. The credit union also aims to provide resources that enhance financial literacy, empowering
members to make informed decisions and engage more deeply with their financial goals.
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For more information about Solidarity Community Federal Credit Union, contact the company here:Solidarity
Community Federal Credit UnionGlenn Rodgers765-453-4020memberservice@solfcu.org201 Southway
Blvd. E., Kokomo, IN 46902

Solidarity Community Federal Credit Union

Welcome to Solidarity Community Federal Credit Union, where the spirit of cooperation, community, and member
empowerment is at the heart of everything we do. We have stood as a testament to the power of unity in achieving

financial well-being for all.

Website: http://solfcu.org
Email: memberservice@solfcu.org

Phone: 765-453-4020
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