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COLUMBUS, OH - July 27, 2026 -

AIM Green Restoration, a Columbus-based water damage restoration company, has released
comprehensive guidelines to help homeowners understand the health and property risks associated with
toilet overflow incidents. The educational resource addresses a critical gap in homeowner knowledge about

when toilet water becomes contaminated and requires professional intervention.

The new guidelines categorize toilet overflow water into three distinct contamination levels based on industry
standards established by the Institute of Inspection, Cleaning and Restoration Certification (IICRC). This
classification system helps property owners make informed decisions about whether they can safely handle

cleanup themselves or need professional restoration services.

According to the guidelines, clean water overflows from the tank or supply line pose minimal initial health
risks but can become contaminated within 48 hours. Grey water, which contains some biological
contamination from the bowl, requires disinfection protocols. Black water, containing sewage or solid waste,

presents serious health hazards and demands immediate professional remediation.



"Many homeowners assume that clear water from a toilet overflow is safe to clean up themselves, but this
can be a dangerous misconception," said Isaiah Morgan of AIM Green Restoration. "Even water that appears
clean may have backed up from the drain system or sat in the bowl long enough to harbor bacteria.

Understanding these contamination levels helps protect both property and family health.”

The guidelines emphasize that toilet overflow cleanup extends beyond visible water removal. When water
reaches porous materials like carpet padding, drywall, or wooden subfloors, the contamination risk increases
significantly. These materials can harbor bacteria and create conditions for mold growth within 24 to 48 hours

of water exposure.

Property owners facing toilet overflow situations should first stop the water source by turning off the supply
valve behind the toilet. The guidelines recommend avoiding direct contact with overflow water until its
contamination level has been determined. For any overflow involving grey or black water, or when water has

spread beyond hard flooring surfaces, professional assessment becomes essential.

The educational resource also addresses common misconceptions about toilet overflow damage. Many
homeowners underestimate how quickly water can seep into adjacent rooms, penetrate baseboards, and
compromise structural materials. The guidelines note that water traveling under bathroom flooring can affect

hallways, bedrooms, and even lower levels of the home without visible signs on bathroom surfaces.

"The structural impact of toilet overflow water damage often extends far beyond what homeowners can see,"
Morgan explained. "Water follows the path of least resistance, which means it can travel through subflooring,
along pipes, and into wall cavities, creating hidden damage that may not become apparent until mold or

structural problems develop weeks later."

AIM Green Restoration specializes in comprehensive water damage restoration services throughout the
Columbus metropolitan area, including Franklin and Delaware Counties. The family-owned company provides
24-hour emergency response for water damage incidents, utilizing advanced extraction and drying equipment
to address both visible and hidden moisture. Their restoration process includes contamination assessment,
water extraction, structural drying, antimicrobial treatment, and complete sanitization of affected areas.
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AIMGREEN RESTORATION

AIMGREEN RESTORATION in Columbus, OH offers 24/7 damage restoration, mold removal, disinfecting, and
environmental cleanup. Using advanced equipment and eco-friendly products, we deliver fast, compassionate service to
restore your property safely.

Website: https://www.aimgreenrestoration.com/
Email: aimgreen.morgan@gmail.com

Phone: 614-632-6395
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