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Indoor air quality remains a consistent focus for property owners and facility managers as residential and
commercial buildings rely on heating, ventilation, and air conditioning systems to circulate conditioned air
throughout occupied spaces. SERVPRO of Northwest Genesee County, which maintains specialty cleaning
capabilities that encompass air duct cleaning and HVAC cleaning, has outlined key considerations for
understanding how these systems function over time and why professional attention to ductwork and related

components forms part of routine property care.

HVAC systems draw air from indoor environments, pass it through filters, and redistribute it via a network of
ducts. Over months and years of operation, dust, debris, pollen, and other particulate matter can settle on
internal surfaces of the ductwork and within the equipment itself. Everyday activities, foot traffic, construction
or renovation work, and seasonal changes contribute to this gradual accumulation. When particles remain
inside the system, they may become resuspended and recirculated each time the unit operates. This process
can influence the volume of airborne material present in living and working areas and may affect the overall

efficiency of airflow.



Professional air duct cleaning addresses the interior surfaces of the duct network and associated
components that standard filter replacement does not reach. While changing filters at recommended intervals
is an important first step in system upkeep, filters capture only a portion of the material that enters the
equipment. Contaminants that bypass or accumulate beyond the filter media can continue to collect on coils,
blower components, and duct walls. A thorough cleaning process removes these deposits using specialized
equipment designed for the task, helping restore more consistent airflow and reducing the quantity of

particles available for recirculation.

In both homes and commercial buildings, indoor environments are shaped by continuous air movement.
Residential spaces often experience higher concentrations of everyday dust generated by occupancy, pets,
and household activities. Commercial properties, including offices, retail locations, educational facilities, and
multi-unit structures, face additional contributions from higher foot traffic, equipment operation, and varying
occupancy patterns. In each setting, maintaining clearer pathways for air movement supports the system?s
intended performance. SERVPRO of Northwest Genesee County notes that specialty cleaning services,
including air duct cleaning and HVAC cleaning, are frequently integrated into broader maintenance schedules

precisely because they address areas that routine surface cleaning and filter changes leave untouched.

Certain situations increase the likelihood of elevated particulate loads within HVAC systems.
Post-construction or remodeling projects commonly introduce drywall dust, sawdust, and fine debris that
migrate into open ductwork. After a fire or smoke event, soot and residue can travel through the system and
settle on internal surfaces, creating persistent odor and particulate concerns even after visible cleanup is
complete. In these instances, professional attention to the duct network and HVAC components helps
remove residual material that would otherwise continue circulating. Commercial cleaning operations in larger
facilities may also coordinate duct and system cleaning as part of scheduled facility maintenance to manage

cumulative buildup across extensive networks.

Joshua A. Ingersoll, Owner of SERVPRO of Northwest Genesee County, observed that consistent attention
to HVAC systems contributes to long-term property care. ?Dust and debris collect inside ductwork and
equipment over time regardless of how carefully filters are maintained,? Ingersoll said. ?Professional air duct
cleaning and HVAC cleaning remove material that settles beyond the reach of ordinary maintenance,
supporting more reliable airflow and contributing to overall indoor environmental quality in both residential

and commercial settings.?

Dean M. Dingman, Owner, emphasized the value of established procedures. ?Following recognized cleaning
methods ensures that the work addresses the full system rather than isolated sections,? Dingman said.
?Property managers and homeowners benefit when the process is approached as part of preventive care,

particularly after events that introduce higher volumes of particulate matter or when systems have operated



for extended periods without internal cleaning.?

Eric D. Chesser, Owner, added that the same principles apply across property types. ?Whether the space is
a single-family home or a multi-tenant commercial building, the mechanics of air movement remain
consistent,? Chesser said. ?Specialty cleaning that includes air duct cleaning and HVAC cleaning allows
owners and managers to manage the accumulation that occurs inside the system itself, helping maintain the

conditions the equipment was designed to deliver.?

Industry practice recognizes that indoor air quality is influenced by multiple factors, including outdoor air
infiltration, occupant activities, building materials, and the condition of mechanical systems. Professional
cleaning of ducts and HVAC components does not eliminate every source of airborne particles, nor does it
alter outdoor conditions or human activity inside a building. It does, however, reduce one controllable source
of recirculated material and can support more efficient system operation by clearing pathways that restrict
airflow. Property owners who incorporate this work into regular maintenance cycles often do so alongside

filter changes, coil cleaning when indicated, and periodic system inspections.

The decision to schedule professional service typically follows an assessment of system age, recent
construction or damage events, visible dust at supply registers, or noticeable changes in airflow. Technicians
trained in the process use containment methods, specialized vacuums, and mechanical agitation tools to
dislodge and remove deposits while limiting the release of material back into occupied spaces.
Documentation of the work and verification of system condition after cleaning provide property owners with a

clear record of the maintenance performed.

In commercial environments the scale of duct networks and the continuous operation of systems can
accelerate accumulation compared with many residential installations. Coordinating commercial cleaning
activities that include air duct and HVAC components allows facility managers to address both occupied
areas and the hidden pathways that supply them. The same logic applies after water, fire, or storm events

when restoration work may leave residual dust or require system protection during the recovery process.

SERVPRO of Northwest Genesee County continues to approach air duct cleaning and HVAC cleaning as
components of comprehensive specialty cleaning and restoration services. By focusing on the physical
removal of accumulated material and the restoration of clearer airflow pathways, the work supports the
broader goal of maintaining functional indoor environments without relying on claims about specific health
outcomes. Property owners and managers seeking to understand the condition of their systems can evaluate
visible indicators, system performance, and the time elapsed since the last internal cleaning when planning

maintenance.



SERVPRO of Northwest Genesee County provides residential and commercial cleanup, restoration, specialty
cleaning, and emergency response services throughout Genesee County. Services include water damage
restoration, fire damage restoration, mold remediation, storm damage restoration, air duct and HVAC
cleaning, specialty cleaning, commercial cleaning, biohazard cleanup, document restoration, and contents
restoration.
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SERVPRO of Northwest Genesee County, Fenton, Lapeer, and Grand Blanc

SERVPRO of Northwest Genesee County specializes in the cleanup and restoration of residential and commercial
property after a fire, smoke or water damage. SERVPRO of Northwest Genesee County can also mitigate mold and
mildew from your home or business.
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