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SPANISH FORT, AL - August 11, 2026 - 

Mallard Air Heating &amp; Cooling has released the second installment in its educational video series

designed to help Spanish Fort homeowners troubleshoot air conditioning problems during peak cooling

season. The new video guide focuses on diagnosing and addressing situations where an air conditioning

system runs continuously but fails to cool the home effectively.

The video release follows the successful launch of the company's initial homeowner guide and addresses

one of the most frustrating scenarios homeowners face during Alabama's hot summer months. The

comprehensive visual guide walks viewers through systematic troubleshooting steps, from checking

thermostat settings to identifying potential refrigerant issues that require professional attention.

"We're here to educate and support our customers to help keep them cool all summer," said Dustin Roberts,

service manager at Mallard Air Heating &amp; Cooling. "Sometimes there are things a homeowner can check

on their own before they call on us, and this video guide empowers them with that knowledge while helping



them recognize when professional help is needed."

The educational initiative comes as many homeowners search for solutions to AC Not Cooling in Spanish

Fort AL, particularly during the region's humid summer months when cooling systems work hardest. The

video demonstrates practical checks homeowners can perform safely, including inspecting air filters,

examining outdoor unit conditions, and verifying proper thermostat operation.

According to industry data, many emergency service calls during summer months stem from preventable

issues that regular maintenance could have identified. The video series aims to reduce both emergency

situations and unnecessary service calls by helping homeowners distinguish between simple fixes and

problems requiring professional expertise.

The guide specifically addresses common air conditioning problems that prevent systems from cooling

effectively despite running continuously. These issues range from simple fixes like dirty air filters and blocked

vents to more complex problems such as refrigerant leaks, frozen evaporator coils, and electrical component

failures that require professional diagnosis and repair.

"The best way to stay prepared for the summer heat is to make sure to have regular scheduled

maintenance," Roberts added. "This helps us find little problems before they become big problems, ultimately

saving homeowners from uncomfortable situations and costly emergency repairs."

The second video builds upon concepts introduced in the first installment, which focused on recognizing early

warning signs of AC system issues. Together, the videos create a comprehensive resource for Baldwin

County residents seeking to maintain optimal home comfort while extending the life of their cooling systems.

Mallard Air Heating &amp; Cooling serves Baldwin County with comprehensive HVAC services including air

conditioning repair, installation, and maintenance, along with heating services, indoor air quality solutions,

and duct installation. The company has earned recognition as a Ductless All-Star and recipient of the Best of

Alabama HVAC Excellence Award, maintaining a 4.9 rating based on over 280 Google reviews.

For more information about Mallard Air Heating &amp; Cooling, contact the company here: 7688 Spanish

Fort Blvd Suite F, Spanish Fort, AL 36527, (251) 225-4035.
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Mallard Air Heating & Cooling

Mallard Air Heating &amp; Cooling delivers trusted A/C repair, maintenance, and installation across Baldwin and Mobile

Counties. Known for quality, integrity, and 24/7 service, we provide expert HVAC solutions with honest pricing and

guaranteed comfort.

Website: https://callmallardair.com/

Email: dustin@mallardair.net

Phone: (251) 225-4035


